














I met STEVEHAGE-
BERG, substation 
technician at our 
warehouse in Harper. 
As we headed out, 
Steve informed me 
that our � rst stop 
would be at a local 
grain elevator where 
he needed to “kill 

out” the power so an 
electrician could make a few repairs to the elevator’s 
electrical system. 

Upon arrival at the co-op, Steve visited brie� y 
with the electrician and then told him that he’d get 
the power disconnected so he could make the nec-
essary repairs. Next, Steve retrieved a long stick from 
his service truck. He referred to it as an “extendo” 
and then proceeded to extend or telescope the 
stick up to a height of about 30 feet. Using the ex-
tendo, he opened three fuses. With the fuses open, 
power was now disconnected from the grain eleva-
tor. Once the electrician completed his work, Steve 
closed the fuses to restore power. Now we were o�  
to meet serviceman Shawn Ryan in Conway Springs.

Steve explained that though Shawn works 
mostly alone as a serviceman, occasionally 
some jobs require a second person. “Any time 
we’re working with primary, there has to be two 
people,” he explained. “For safety reasons, there 
needs to be someone else to watch from the 
ground just in case.” 

After a brief stop to help Shawn, we were 
o�  to the May� eld substation. On our way, we 
discussed Steve’s duties, which include substation 
checks a minimum of once a month. As a part of 
the checks he makes sure the equipment is operat-
ing correctly, monitors transformer loads, makes 
repairs as necessary and periodically clears the 
substation of bird’s nests. In addition to his monthly 
checks, he performs annual infrared tests and takes 
oil samples of the substation transformers.

Today we were taking an oil sample that was 
outside of his normal annual sampling process. There 
had been a few recent issues relating to the trans-
former and he wanted to make sure the problem 
wasn’t with the transformer itself. After showing me 
the process for taking the sample, Steve walked me 
around the entire substation pointing out how the 
various pieces of equipment all worked together to 
make the substation function properly. He pointed 
to the charred remains of a pile of bird nests he had 
recently cleared out then pointed to the beginning 
stages of new nests being built all around the sub-
station. “I have a day here and there to clean these 
out. They have all day, every day, to put them back,” 
he said with a smile.

As we headed back to the o�  ce, we talked 
about Steve’s family and hobbies. He told me he’d 
been married for about three years and he and his 
wife had a 15-month-old little boy. “Keeps us busy,” 
he added. He’s also recently taken up home beer 
brewing, and he and a friend have put together 
quite the brewing facility in Steve’s garage. 

As we � nished up our day together, I asked 
Steve his favorite part of the job. “I like it when we 
have new problems or something out of the ordi-
nary. I like the diagnosis process and trying to � gure 
out what’s wrong and how to � x it,” Steve replied. 
He added, “Even when things are working right, I 
like studying and � guring out how things work, so I 
know why it’s not when the time comes.”

Sounds like a guy who likes what he does and is 
always working to be better at it. Thanks for sharing 
your day with me, Steve. 
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sub·sta·tion noun 1. the interface 
between parts of the electric distribution and 
transmission systems. These fenced o�  areas step 
down the voltage in the transmission lines to one 
that is suitable for the distribution system. { {
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